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Notice of Nondiscrimination

Eyecare Service Partners (ESP) complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. ESP does not exclude
people or treat them differently because of race, color, national origin,

age, disability, or sex.

ESP:
e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Provides free language assistance services to people whose primary language is not English,
such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please contact our Chief Compliance and Quality Officer, Theresa
Bissonnette at 469.886.0419 or theresa.bissonnette@espmgmt.com.

If you believe that ESP has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability, or sex, you can file a grievance with: Chief Compliance and
Quality Officer, Theresa Bissonnette, 2727 N. Harwood St. Suite 350 Dallas, TX 75201, 469.886.0419, or
theresa.bissonnette@espmgmt.com.

You can file a grievance in person or by mail, or email. If you need help filing a grievance, Chief
Compliance and Quality Officer, Theresa Bissonnette is available to help you.

You can alsofile a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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EYECAR’E

ATTENTION: If you speak English or American Sign Language, free language assistance services are available to you
Appropriate auxiliary aids and services to provide information in accessible formats are also available free of charge. Call 1;
469-886-0419 or speak to your provider.

ATENCION: Si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. También estan disponibles
de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion en formatos accesibles. Llame al 1 -
469-886-0419 o hable con su proveed

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlose Sprachassistenzdienste zur Verfiigung. Entsprechende
Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur
Verfligung. Rufen Sie 1-469-886-0419 an oder sprechen Sie mit Threm Provider.
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LUU Y Néu ban néi tleng Viét, chung toi cung cap mién phi cac dich vu ho tro ngoén ngir. Cac hd tro dich vu phu hgp dé
cung cap thong tin theo cac dinh dang d& tiép can ciing dugc cung cip mién phi. Vui 1ong goi theo s6 1-469-886-0419 hoac
trao ddi véi nguoi cung cap dich vu cia ban.

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre disposition. Des aides et
services auxiliaires appropriés pour fournir des informations dans des formats accessibles sont également disponibles
gratuitement. Appelez le 1-469-886-0419 ou parlez a votre fournisseur.

BHUMAHHMUE: Ecnu BBl roBopuTe Ha PYCCKHi, BaM AOCTYIHBI OeCIUIATHBIE YCIYTH S3BIKOBOH MOJAEPIKKH.
CoOTBeTCTBYIOLIME BCIIOMOTATENIbHBIE CPEJICTBA U YCIYTH IO MPEAOCTAaBICHUIO MH(QOpMAMU B JOCTYMHBIX (opmarax
TaKke npenocraistorces 6ecrutatHo. [lo3Bonute mo Tenedony 1-469-886-0419 mnm oOpaTHTECh K CBOEMY ITOCTAaBILHKY
YCIIYT.
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PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serblsyong tulong sa wika. Magagamit din
nang libre ang mga naaangkop na auxiliary na tulong at serblsyo upang magbigay ng impormasyon sa mga naa-access nha
format. Tumawag sa 1-469-886-0419 o makipag-usap sa iyong provider.

ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre disponibili
gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in formati accessibili. Chiama I'l -469-886-0419 o
parla con il tuo fornitore.

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd aladispozisyon w gratis pou lang ou pale a. Ed ak sévis siplemanté

apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan 1-469-886-0419 oswa pale avek founisé
w la.
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MAKINIKA: Ikiwa wewe huzungumza Kiswahili, msaada na huduma za lugha bila malipo unapatikana kwako. Vifaa vya
usaidizi vinavyofaa na huduma bila malipo ili kutoa taarifa katika mifumo inayofikiwa pia inapatikana bila malipo. Piga
simu 1- 469-886-0419 au zungumza na mtoa huduma wako.
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LUS CEEV TSHWIJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais lus pub dawb rau koj. Cov ke
pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau muab lus ghia paub ua cov hom ntaub ntawv uas tuaj yeem
nkag cuag tau rau los kuj yeej tseem muaj pab dawb tsis xam tus nqi dab tsi ib yam nkaus. Hu rau 1-469-886-0419 los sis sib
tham nrog koj tus kws muab kev saib xyuas kho mob.
ATENCAO: Se vocé fala [inserir idioma], servigos gratuitos de assisténcia linguistica estdo disponiveis para vocé. Auxilios
e servigos auxiliares apropriados para fornecer informacgdes em formatos acessiveis também estdo disponiveis gratuitamente.
Ligue para 1-469-886-0419 ou fale com seu provedor.
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UWAGA: Osoby mowiace po polsku moga skorzysta¢ z bezptatnej pomocy jezykowej. Dodatkowe pomoce i ustugi
zapewniajace informacje w dostgpnych formatach sa rowniez dostepne bezptatnie. Zadzwon pod numer 1 -XxXX-XXX-XXXX
(TTY: 1-xxx-xxx-xxxx) lub porozmawiaj ze swoim dostawca
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